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1. Write short notes, in 50-60 words each, on any five of the 

following: 5x3-15 

(a) Para language 

(6) Difference between Listening and Hearing 

(c) E-mail etiquette 

(d) Bibliography 

(e) Clarity 

P.T.O. 



(2) 575 

Grapevine (3) 575 

Or 
(g) Need of correspondence in communication. 

(372ran) 

(b) What is the role of Body Language in communication? 

What are its elements ? 10 

(5) T TT 

? 

3 You have purchased a mobile from a reputed company. () 
(T) -4A NTZIR 

The mobile is not working efficiently. Prepare a com- 

() 7H plaint to be sent through e-mail (use imaginary e-mail 

ID). 
(3) PHZAT 

() TYETE 

fr (5fa-a ID RATM ) 
2. (a) Communication. in an organization, is multidimensional. 

Or 

Explain briefly the different channels based on directions 
(372a) 

of communication. 
You are Administrative Officer of Radhey Industries Ltd. (b) 
New Delhi. Mr. Ranveer Sharma. the Accounts Officer. 

has absented himself from his duties. without intimation 

to the company. VWrite a memo. informing him about the 

10 cut in salary for the period. 

P.T.O. 



(4) 575 
(5) S75 

fHE faq 20,000 zf4aEt yri I 37E7 

4 (a) Draft the minutes of the meeting of the Board of 

Directors of a company at which the following decisions 
Or 

were taken 
(31294T) 

Approval to open a branch in Jaipur. 
(b) State the characteristics of a good report. Describe the 

Approval to raise a bank loan worth rupees 40 lakh steps involved in preparing the report. 10 

Appointment of new auditors 

Allotment of 20,000 equity shares to Mr. Vijay, who 

supplied computers to the company. 
Make a precis of the following in 1/3 of its length and suggest 

5. 

a suitable title 8+2-10 
Appointment of Mr. Atul Bansal as new company 

secretary. 

As certain rigidities and weaknesses were found to have 

developed in the banking system during the late eighties, the 

TTU Government of India felt that these had to be addressed to 

enable the financial system to pay its role in ushering in a 

more efficient and competitive economy. Accordingly. a high- 

P.T.O 



(7) 575 
575 (6) 

compliance with Accounting Standards, consolidated account- 
level Committee on the Financial System (CFS) was set up 

ing and supervision, fine-tuning of prudential norms for 
on 14 August 1991 to examine all aspects relating to the 

income recognition, asset classification and provisioning for 
structure. organization. functions and procedures of the finan- 

NPAS, etc. The guidelines on setting-up of Off-shore Banking 
cial systems. Based on the recommendations of the Committee. 

Units in Special Economic Zones, Fair Practices Code for 
a comprehensive reform of the banking system was introduced 

Lenders. Corporate Governance, Anti-Money Laundering meas- 

in 1992-93. 
ures, Know Your Customer (KYC) norms. Corporate Debt 

To review the record of inmplementation of financial system Restructuring (CDR) derivatives. guidance notes on Credit Risk. 

reforms recommended in 1991 by the Committee on Financial Market Risk, Operational Risk etc. are other important devel- 

System and chart the path of reforms in the years ahead, a opments introduced in the banking sector in recent years. RBI 
high-level Committee, on Banking Sector Reforms, under the has also issued revised guidelines on migration to Basel I 

Chairmanship of Shri M. Narasimham was constituted by the Framework on Capital Adequacy. The Securitization and 

Reconstruction of Financial Assets and Enforcement of 
Government of India in December 1997. The Committee sub- 

Security Interest Act, 2002 has facilitated NPA management 
mitted its report in April 1998. Some of the recommendations

by banks more effectively. of the Committee, on prudential norms, Capital Adequacy Ratio, 

classification of Government guaranteed advances, provisioning In 1993, in recognition of the need to introduce greater 
requirements on standard advances and more disclosures in competition, new private sector banks were allowed to be set 

up. Licenses were issued to 10 banks which had satisfied the 
the Balance Sheets of banks were accepted and implemented. 

necessary regulatory requirements. Subsequently in 2001. fresh 
Recent major initiatives undertaken for strengthening

guidelines for setting up new private sector were issued and 
Tinancial sector in pursuance to the recommendations or u 

two banks were issued license under those guidelines. A draft 
above Committee relate to guidelines to banks on Asset 

P.TO. 
Lability Management and integrated risk management systems 



(8 ). 575 

comprehensive policy framework for ownership and govern- 

ance in private sector banks was put in the public domain 

on 2 July 2004 for discussion and feedback. After taking into 

consideration the feedback received from all concerned and 

in consultation with Government of India, RBI issued detailed 

Guidelines on ownership and governance in private .sector 

banks on 28 February 2005. The underlying principles of the 

guidelines inter alia are to ensure that the all banks in the 

private sector have a net worth of 300 crore, ultimate 

ownership and control of private sector banks is well diver- 

sified, important shareholders (i.e. shareholding of 5 per cent 

and above) conform to the 'fit and proper criteria. The directors 

and the CEO who manage the affairs of the bank should also 

satisfy the fit and proper' criteria. The guidelines also provide 

for restrictions on cross holding above 5 per cent by one 

bank/Financial Institution (FI) in another bank/FI and 

observance of sound corporate governance principles. 

(555 words) 

575 8 8,500 
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577 

3 
2 

Find average return and risk of the investor using the 
Define Investment. What factors should an investor 

.() 

data given above. 
consider while making an investment decision ? 5 

50 37T I fYB 5 q a 
TE TE ? 

TTT faa faT Mr. Vinayak purchased the share of On-Line Ltd. for 

THIT 

(b) 

7 50 five years ago. During the last five years, the 

share exhibited the following average price and the 

5 70 

company declared for the following dividend 10 

6 

Dividend 

16 

Year Price 

2 
(in ) 

80 

(in ) 

5 

104 

70 

A 

8 

16 6 

5 120 

6 3 80 

104 7 

P.T.O 120 8 
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Conditions Year-end price Probabilities Or 

160 0.30 Bullish (37241) 

7120 0.30 Normal 
5 (c) Distinguish between (any two) : 

80 0.40 Bearish 

() Expected return and Realized return 

( Find out the expected return and risk for one 

(i) Beta and Standard deviation 
year. period. 

Also calculate inflation adjusted return if the (ii) SENSEX and NIFTY. 

rate of inflation during the year is 6%. 

f4. 3f4Ta 100 1 faft TI fariya 
aITHT 

(iin) 

7160 0.30 Mr. Abhinav makes an investment at 100. The 

0.30 7120 HIHI year-end price of this investment under different 

7 80 040 market conditions and their probabilities are given 

P.T.O below 
10 
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b) The following information is available in respect of 

a bond 

Face Value 71,000 

Market Price 879 

8% Coupon rate 

10% Investor yield 

(a) Differentiate between (any two) 5 
2. 

Time to maturity: 4 years 

() Systematic risk and Unsystematic risk 
Find out the Yield to Maturity (YTM) and Instrinsic 

Value of the bond. Should the investor buy this bond (Gi) Yield to Maturity (YTM) and Yield to Call (YTC) 
0 based on YTM and intrinsic value ? 

(in Secured Premium Note (SPN) and Deep 

Discount Bond (DDB). 

ifea 71,000 

( 
T9TR T879 

(i) Tf (YTM) 3itR za 8% 

f (YTC) 
fafars 10% 

(in 
4 q 

P.T.O aer7 (DDB) 1 
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If Mr. Ashutosh's income is taxed 30% and capital 

(Intricate) 4 HTI I gain is taxed 10%. find the post-tax Yield to 

Maturity from these bonds using approximation 

method. Which bond should be selected by Mr. 

10 
Ashutosh ? 

Or 

(3797a) 

(c) Examine the relationship between Time to Maturity and 
ayua B 

Bond Valuation. 5 
T 1,000 7 1,000 

12% 10% 

10 q 7 7 

(d) Mr. Ashutosh is considering investing in one of the 

7700 600 
following bonds aTHTISR 

Bond A f4. 3TTy i T 30% AT R 
Bond B 

TsTT 10% TTAT, f-z 

Face Value 1,000 71,000 

Coupon rate T27% 10% 

Time to maturity 10 years 7 years 

P.T.O. 

Current market price 7700 7600 
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Define credit rating. Do you think that high credit 
Find Earning Per Share (EPS), Dividend Per B. () 

rating is a recommendation to buy the bond? 5 Share (DPs), Market Price, Earning Yield and Dividend 

Yield. HIE 

qu 2014-15 fy g. M. TY fAA 

347 : faviR T? 
7 1,00,00,000 (6) The following information is available for s Ltd. for (b) 

30% the year 2014-15 10 

10.00,000 H4T TT TT (FV = 7 10) Annual turnover 71,00,00,000 

5,00,000 Tfr Profit 30% 

15,00,000 12% 37feHTH Equity Share Capital (FV = 7 10) 7 10,00,000 

7 12,00,000 13% Ii7 E 
Capital Reserve 7 5,00,000 

R10,00,000 12% 7E09A 
12% Preference Share Capital 15,00,000 

30% 
13% Long-term Loan 

712,00,000 

12% Debentures 
10,00,000 

50% (Dividend Pay-out Ratio) 

Tax Rate 
30% 

Dividend payout ratio 
50% 34T9 (PE Ratio) 

P.T.O. Price Earning (PE) ratio 15 
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THIT (DPS). aIR , T TTA R TAT 

Or 20%% T 3te RaTq T 

(312aT) 

(c) Explain how Point and Figure Chart (PFC) and 

Candlestick Chart are used by technical analysts to 

predict future behaviour of prices. 5 

(a) Capital Market Line shows all the combinations of 
4. 

risk-free investment and the Market Portfolio." Explain 

GTRT f 
in the light of this statement meaning and features 

() Rajan Ltd. has just paid a dividend of 2 per share. 5 
of Capital Market Line (CML). 

In view of the rapid growth of the company. the 

dividend is expected to grow at 20% p.a. for the next 

three years. Subsequently, the earnings are expected 

to grow at only 7% p.a. infinitely. With the expected 

rate of return at 22%, find out the price an investO 
P.T.O. 

should be ready to pay for the share. 10 
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15 
14 

From the data given below, find which of the follow- 

20 

(6) 

1.2 A ing securities is overpriced/underpriced/correctly priced 

15 1.0 10 
B using SML equation or CAPM 

2 1.6 C Actual Return 

24 

Security 

2.0 D 
20 

8 

1.2 

0.5 

A 

E 

15 1.0 B 

2 C 16 

Or 24 2.0 D 

(3727a) E 0.5

(c) What is Mutual Fund ? Explain the difference 

between Open Ended Mutual Fund and Close Ended 
The return on the market index is 15% and risk-free 

Mutual Fund. 
return is 6%. 

3HTCTA/3T47A/HE am SML 
f 

P.T.O. 
HTO CAPM 
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(d) Two securities A and B have variance of 13 and 15 

f. 7 fa (Call option) fre 
and expected returns of 15% and 18% respectively 

The covariance between the returns is 3. Find out the 3STR HHTTA RTE 517 24 7 26 1 

return and risk of the portfolio if the ratio of invest- 732 7 35 1, T 3T61 I T-T5 aAIr I 

ment in two securities is 70% and 30%. 

yfaHfaT A 3R B faaA 13 R 15 
5. (a) Explain the role of correlation coefficient in the 
5. (a) 

5 3R TTHT 54T: 15% 3R 18% I HF-fATTA construction of a portfolio. 

(b) What do you mean by futures ? How are they different 

70% 3R 30% 
from Forwards ? 

(e) The shares of Blue Diamond Ltd. are quoted at Tt(Futures) TY THHHT? à' 47 

25. Mr. Grover writes a call option at a strike price 

of 29 and a premium of 3. Calculate his net payoft 
An investor buys a NIFTY futures contract for 

2,80,000 (lot size 50 futures). On the settlement date 

if the market price on the expiration date is F 24 or 
the NIFTY closes at 5512. Find the profit/loss if he 

26 or 32 or 35. At what market price Mr. Grover paysI,000 as brokerage. What would be the position 

will be in no profit no loss situation ? 
if he has sold the future contract ? 

P.TO 
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Tfattyyh 2.80,000 (e3TR 50 T 

fa4TfATETR T 5512 HH 

3H61 
Calculate the NAV from the following information for 

5 the year ending 31st March, 2016 

7 7,50,000 Cash and Bank balance 

Or 
8,00.000 Bonds and Debentures 

T16,50,000 
(37ua) 

Equity (Current market . value) 

712,05,000 
() Discuss 

Quoted Govt. Securities 

79,50,000 ( Book building Expenses 

2,00,000 No. of units (i) Rolling settlement. 

If the NAV on Ist April, 2015 was 20 per unit, 

calculate the expense ratio. 

(i) TKi HHIU (Book building) 
faieta H a9 31 H, 2016 T NAV 

(i) T HYERI (Rolling settlement)

Explain Efficient Market Hypothesis and the three 7,50,00o 
) 

8,00,000 O ms of Market Efficiency, What is the leve 
efficier of the Indian Capital Market ? P.T.O 5 
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7 16,50,000 

712,05,000 

79,50,000 

2,00,000 

a NAV 1 HT, 2015 20 fa zTS 

577 20 6,000 
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(a) 'An individual is motivated to buy products and services 

for different reasons'. In the light of the above statement 

(7) 

(a) 1. 

explain the various types of buying motives ? 

(b) Explain the various strategies adopted by companies to 

build customer loyalty ? 8) 2. Explain the following terms with help of examples. (8) 2 

OR (a) MRP: A deceptive price 

(a) Explain the term 'deficiency in service' with relation 
(b) Fair price 

to the Consumer Protection Act 1986 with a 

(5x3=15) (c) Grey market price suitable case decided by Supreme Court or National 

(7) Commission ? 
OR 

(6) Critically examine the various problems faced by both 

(8) Briefly explain the stages in the consumer buying process. rural and urban consumers in market economy ? 

Do all consumers pass through all the stages in buying, say, 

(15) toothpaste or a new car ? 

372aT 

P.T.O. 
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3. (a) Describe consumer's right to safety and right to 3. 

information as defined under the Consumer Protection 7 ? 
Act, 1986 ? Also mention about the World Consumer 

Right's Day ? (9) 

(b) Who is a 'consumer' ? Explain it from business and 

legal perspective? (6) 
4. (a) Explain the concept of comparative testing and also 

OR write down the process of comparative testing ? (7) 

(a) Write a note on consumer organizations and their role 

in the consumer movement. Mention any three-voluntary 

(b) Explain the various laws which regulate advertising in 

(8) India ? 

Consumer organization's (VCO's) working for consumer 

(8) 
OR 

welfare in India ? 

(a) What is standardization? Elucidate the Hall-Marking 

(7) (6) State the constitution and objectives of Central 

Consumer Protection Council? 
Scheme of BIS. 

(7) 
(b) Write a note on "Anti-Competitive agreement". How 

does the Competition Act 2002 check abuse of dominant 

(8) 
737HA TAUT aaffua 1986 3TTA TAIY I 34FAU 

position of an enterprise ? 

P.T.O 
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372T 

74-ity F4 aTaT ? BIS BI ATGT a-I ar 

Write short notes on any two: 5. 

(a) Role of banking ombudsman 

(b) FSSAI its role in safe food 

(c) ISO 26000 

(d) Code of INS in regulating misleading advertisement 

(15) 

( ISO 26000 

( faTAi ya INS 

(2000 
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